
Welcome to IAS Probationers
Orientation Workshop on TS-bPASS  



● The Government of Telangana has implemented a digital approach for Building/Layout  

permissions

● The radical transformation was enabled by the Telangana Municipalities Act 2019.

● Provides single platform for all types of Building/Layout approvals.

● Integrated with all approving Line Departments for NOC’s.

● Removes bureaucratic hurdles and makes it easier for people to obtain Permissions.

● Improves the lives of its citizens and  Enhanced investor confidence.with of boost 

economic growth

What is TS-bPASS



To provide citizen-friendly services through the use of Technology, thereby enabling contactless 
and transparent services leveraging Information Technology. The existing services will be 
reorganized towards digitization to create new possibilities for their development, and we will 
continue to collaborate and develop partnerships with different national and international 
organizations. Building effective best practices will benefit our users and contribute to developing 
transparent and cost-effective services.

Vision

Mission
To enhance the IT Infrastructure in MA&UD and simplify the processes for our citizens. Single point 
contact and transparent & speedy online approvals for building permissions and constructions will 
help in faster development of the State growth.

About TS-bPASS



● Streamlined Approval Process: 
○ Hassle-free application and approval system

● Time Bound Approval: 
○ We respect Citizen’s time. Approvals are given within a defined timeframe

● Accountability Measures: 
○ To ensure timely approvals, 103 officers have been penalized for delays

● Decreasing Pendency: 
○ With each passing quarter, pendency continues to decrease

● Transparent Fee Structure: 
○ No discretion. Every applicant receives a detailed fee breakdown upfront.

● Direct Delivery of Approvals to Citizens: 
○ Approvals are directly sent to the applicant, eliminating the need for in-person 

collection

Benefits Delivered of TSbPASS



Multiple Line Department

NOCs

DPMS

Auto Refunds

● The TSbPASS Act was passed in 2020 and application went live on 16th Nov 2020.

Implementation of TS-bPASS has led to single 
integrated platform.

Before Nov’ 2020 After Nov’ 2020

Journey of TSbPASS



● Easy process of applying anytime from anywhere - Citizens can fill out the form, upload the required 

documents and pay fees online in a few easy steps.

● Single window approval - The platform orchestrates and gets approvals from all concerned 

departments while citizens make a single Common Application. 

● Safe & Secure- All transactions made on the website are encrypted and secure. Role-based access 

to information ensures data privacy.

● Approval for all kinds of residential and commercial buildings and layouts is granted through a 

single platform.

● Online Scrutiny of Drawing - Building and layout design is scrutinised to ensure that all permissions 

are granted per the local, state and national building codes.

● Customer Support - Citizens can reach out for support and file complaints through the phone, 

complaint management system or Whatsapp. Regular updates are provided to the applicants on 

the status of their applications and refunds.

TS-bPASS Salient features



PUBLIC SERVICES
Upto 75 Sq. Yds

(upto-63 Sq. Mts.,)
Above 75-598 Sq. Yds.

(above 63sq.mts and upto-500 Sq. Mts.,)

For - Building Permissions Issued  (above 200 Sq. Mts., above 7mt height )

  Building

  Occupancy

District Level  TS-bPASS Committee - Teams

Processing Teams Post Verification Team
(Self Certification Verifications)

Single Window Scrutiny Team
(Single Window Processing)

Special Task Force
(Enforcement)

State Level - Back-office - Operations

Monitoring
Teams Queuing Technical Support Review & Reporting Follow-up and 

Chasing

State Level Chasing Cell

Analytics

Layout Approval Applications  Layouts

Violations , Deviations and Unauthorized    Enforcement

Telangana State Building Permission Approval and Self Certification System

Above 598 Sq. Yds.
(above -500 Sq. Mts.,)

TSbPASS Application Services



TS-bPASS  is an online platform to simplify and streamline the process of obtaining building permits and 
Layout approvals. This platform allows applicants to submit their building plans, make payments and track 
their application status
Instant Registration

Less than 75 sq yards in plot area and 
less than 7 mts (23 ft) of height for 

Residential Buildings.

Approval in 15 days

Instant Approval

Less than 598 sq yards(500 Sq.mts) in 
plot area and less than 10 mts (33 ft) of 

height for Residential Buildings.

Approval in 15 days

Single Window

More than 598 sq yards(500 Sq.mts) or more 
than 10 mts (33 ft ) of height for residentials 

and all non-residential and Layout

Approval in 21 days

TS-bPASS Service Categories



SLAB / SERVICES 
<75 sq.yds

(63 Sq. Mts)
Residential

75sq.yds- 598sq.yds 
 (63 – upto 200 sqmts) & 

below 7mts Height
Residential

239 sq.yds- 598sq.yds 
(200 – upto 500 sq.mts ) with  

7mts and above Height  up to 10 
mts Height
Residential

Any Residential Above 598 
sq.yds (500 Sq. mts) / above 

10 mts Height / 
All Non-Residential & Layout 

Approvals

Documents Document of Ownership 
etc

Document of Ownership, etc. Document of Ownership
Undertakings  

Document of Ownership
Undertakings 

Other Necessary Docs

Building / Layout 
Plan (Drawing)

 Simple Digital
Building Plan-optional

Simple Digital
Building Plan-optional

 Auto Drawing 
Scrutiny System

(PreDCR + Auto DCR) 

Mortgage

Self Certification
(Self Declaration)

Fee Certification ₹ 1 /-
(To be Paid with Property Tax)

Calculated*
(Paid all at once with application)

Calculated*
(Paid all at once with application)

Calculated*
(Initial Fee of 10,000/- Paid with 

application & + Final Fee on Initiation) 

APPROVALS
INSTANT REGISTRATION

(Self Certification)
             15 Days

INSTANT APPROVAL 
(Self Certification)

                    15 Days

INSTANT APPROVAL
(Self Certification)

                      15 Days

APPROVAL IN 21 DAYS*
(Single Window)

TS-bPASS – Building/Layout Permission



Citizen Online - Public Applications 

Upto 75 Sq. Yds
(upto-63 Sq. Mts.,)

For -  Building Permissions Issued 

   Building

   Occupancy

District Level  TS-bPASS Committee

Post Verification 
Team

Title/ Technical & 
Site InspectionPost Verification Report Submission Enforcement Action* 

(Misrepresentations)

Back-office - Operations

Monitoring Queuing Tech Support

All Layout Approval Applications   Layouts

Unapproved | Violations & Deviations     Enforcement

Single Window
Processing

(Buildings above 
500 Sq. Mts., 

Layouts & 
Occupancy)

State Level DCR 
(Drawings & Plans 

Scrutiny)

Title / Technical / 
Site Inspection

Line Department 
NOC’s

Shortfalls - Notice
(Within 10 Days)

Review Console 
(Auto process) Fee Certification Payments Issue of Permissions 

(in 21 Days)

Enforcement
Citizen Reporting / Squad 
Identification/ MC referrals 

/Applications under IA/IR/SW

Inspection / Scrutiny 
by Task Force

Report 
Submission

Demolition/Seal/
Penalty 

Review & 
Reporting

Follow-up & 
Chasing

Chasing Cell

Analytics

TS-bPASS – Process flow

Above 598 Sq. Yds.
(above -500 Sq. Mts.,)

Above 75-598 Sq. Yds.
(above 63sq.mts and upto-500 Sq. Mts.,)



Disposal of Instant Applications for all ULBs (Except GHMC)
S.No. Level Designated officer

1 Level -1 Site Inspection Officer / Title and Technical Verification Officer
2 Level -1 Technical Verification Officer ( Fee Verification)
3 Level -2 Municipal Commissioner

4 Level -1( for SCN apps)* Site Inspection Officer / Title and Technical Verification Officer
5 Level -2 Municipal Commissioner

*SCN - Show Cause Notice Applications

Disposal of Single Window Building Applications for all ULBs (Except GHMC)
S.No. Level Designated officer

1 Level -1 Site Inspection Officer
2 Level-2 Title and Technical
3 Level-3 RDDTP / DT&CP
4 Level-4 Municipal Commissioner

TS-bPASS – Officers Disposal flow



Disposal for issuance of Occupancy Certificate -Building Applications for all ULBs (Except GHMC)

S.No. Level Designated officer

1 Level -1 Site Inspection Officer

2 Level-2 Technical

3 Level-3 Municipal Commissioner (MC)

Disposal of Draft Layout Applications for all ULBs (Except GHMC and HMDA)
S.No. Level Designated officer

1 Level-1
Site Inspection Officer from the District Level Layout Approval 
Committee

2 Level-1
Title & Technical (TP Staff of ULB) upto 10 Acres
Title & Technical (DT & CP) above 10 Acres

3 Level-1 Line Departments
4 Level-2 District Collector
5 Level-3 Municipal Commissioner (MC)

TS-bPASS – Officers Disposal flow



Disposal of Final Layout Applications for all ULBs (Except GHMC and HMDA)
S.No. Level Designated officer

1 Level-1 Site Inspection Officer from the District Level Layout Committee
2 Level-2 Additional Collector
3 Level-3 District Collector
4 Level-4 Municipal Commissioner (MC)

Disposal of Enforcement Complaints for all ULBs (Except GHMC)
S.No. Level Designated officer

1 Level-1 Revenue , R&B, Police & Fire
2 Level-2 Town Planning Staff
3 Level-3 Municipal Commissioner (MC)

TS-bPASS – Officers Disposal flow



Special Chief Secretary (MA&UD)

Nodal Officer  Technical (DT&CP)

C  
S  
S

C  
S  
S

Call Center Direct Calls Emails Chat Tickets CSC’s Social Media 
Citizen Support

Central Support Service Team

Emails Chat Tickets

CEO TS-bPASS
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NIUM Tech Team 

Department HODs

JD TS-bPASS 
-DT&CP

Front Executive Support Team DCR Tech Team Software Vendors

Department 
PMUS

TS-bPASS – Team Structure

AD TS-bPASS 

TS-bPASS Chasing Cell



Constitution of District Level TS-bPASS  Committee: District Level TS-bPASS  Committee for 
each District is constituted with the following Officials :-

S. No. Designations Role
i. District Collector Chairman

ii.
Additional Collector (Local Bodies)/ Joint Collector ( 
wherever Additional Collector ULB is not there)

Member – Convener

iii. Commissioner of Police /Superintendent of Police Member
iv. Commissioner Of Concerned Urban Local Body Member

v.
Superintending Engineer/Executive Engineer R&B 
Dept.,

Member

vi.
Superintending Engineer/Executive Engineer of 
Irrigation Dept.,

Member

vii. District Fire Officer Member
viii. Any other officer as may be nominated by the Chairman Member

TS-bPASS-Administrative Setup District Level



Final Layout proposals shall be reviewed and processed based on the District Level Committee inspection 
report and make necessary recommendations to the District Collector

S. No. Designations Role
i. District Collector Chairman

ii.
Additional Collector (Local Bodies)/ Joint Collector ( 
wherever Additional Collector ULB is not there)

Convener

iii.
Superintending Engineer/Executive Engineer R&B 
Dept.,

Member

iv.
Superintending Engineer/Executive Engineer of 
Irrigation Dept.,

Member

v.
Superintending Engineer/Executive Engineer of, 
Panchayat Raj Dept..,

Member

vi.
Any other officer as may be nominated by the District 
Collector

Member

vii. District Town & Country Planning Officer (DTCPO) Member

Constitution of District Level TS-bPASS  Committee:District Level Layout Approval Committee for each 
District is constituted with the following Officials :-

Role of ACLBs in processing of Final Layout Proposals



TS-bPASS  Applications As on Date  

Dashboard Url Link: 
Application Dashboard:Applications Data Version 2 › Applications (google.com)

Pendency DashBoard:Dashboard- Officers' Pendency_V2 › Non GHMC Officers' (google.com)

Info Pack: https://drive.google.com/file/d/1NC1wXh-EjmIlul2zH8lcwIM09g6zAQOS/view 

https://lookerstudio.google.com/reporting/d54e6072-dbc3-40c0-b35a-ee92a7ccec1a/page/p_9153dl92nc
https://lookerstudio.google.com/u/0/reporting/3aea762a-b437-4a3f-aa1e-1cd98ff369e9/page/p_dj7o4ld86c
https://drive.google.com/file/d/1NC1wXh-EjmIlul2zH8lcwIM09g6zAQOS/view


TS-bPASS  - Applications 

# Permission Type DTCP GHMC HMDA UDA Grand Total

1 Instant Approval 79852 30097 55177 599 165725

2 Instant Registration 13223 5319 5788 63 24393

3 Instant Occupancy 216 2887 1336  4439

4 SW-Building 5965 8751 3802  18518

5 SW-Layout 1345 72 348  1765

6 SW 2 12  396 410

7 SW-OC 1655 5575 1591  8821

8 Compound Wall/Substructure  37   37

 Grand Total 102258 52750 68042 1058 224108



1. TS-bPASS Act : 43_TS_bPASS_Act_12_of_2020.pdf (telangana.gov.in)

1. G.O.Ms.No.201 MA & UD, dt.16.11.2020:TSBPASS_building_rules_G_O_201.pdf (telangana.gov.in)

1. G.O.Ms.No.105 MA & UD, dt.05.07.2021:51_TapScanne_07092021.pdf (telangana.gov.in)

1. G.O.Ms.No.168 MA & UD, dt.07.04.2012: Microsoft Word - G.O.Ms.No.168,Dt.28-4-2012-AP 
Building Rules-Final Sent To Govt (telangana.gov.in)

Acts/GO’s / Memos  Provisions for TSbPASS Implementation

https://tsbpass.telangana.gov.in/html/docs/go_s_and_act/43_TS_bPASS_Act_12_of_2020.pdf
https://tsbpass.telangana.gov.in/html/docs/go_s_and_act/43_TS_bPASS_Act_12_of_2020.pdf
https://tsbpass.telangana.gov.in/html/docs/go_s_and_act/TSBPASS_building_rules_G_O_201.pdf
https://tsbpass.telangana.gov.in/html/docs/go_s_and_act/TSBPASS_building_rules_G_O_201.pdf
https://tsbpass.telangana.gov.in/html/docs/go_s_and_act/51_TapScanne_07092021.pdf
https://tsbpass.telangana.gov.in/html/docs/go_s_and_act/51_TapScanne_07092021.pdf
https://tsbpass.telangana.gov.in/html/docs/go_s_and_act/1_GOMsNo_168_MA_UD_dt_07042012.PDF
https://tsbpass.telangana.gov.in/html/docs/go_s_and_act/1_GOMsNo_168_MA_UD_dt_07042012.PDF
https://tsbpass.telangana.gov.in/html/docs/go_s_and_act/1_GOMsNo_168_MA_UD_dt_07042012.PDF


1. U.O.Note 5015/TSbPASS/DTCP/2022 dated 17.06.2022- To Be made live in UDA GP-Immediate Necessary 
Action- Refer attached annexure-1.Url link : UDA Go's 15-04-2023 - Google Drive.

2. G.O.Ms.No.52 - P&R Department Dated 12.03.022- Adaptation of building rules  of MA&UD to Grampanchyat 
areas- Refer attached Annexure-2. Url Link : UDA Go's 15-04-2023 - Google Drive

3. Memo No.7740/Plg.III/MAUD/2021 dated 08.06.2021-TSbPASS Approval of layouts in Gram panchayats-Refer 
attached Annexure-3 URL link: UDA Go's 15-04-2023 - Google Drive

4. Memo No.3780/Plg.II/2022 dated 19.03.2022-Issuance of technical clearances for the development permission 
(i.e Building and layouts ) in UDAS-Refer attached Annexure-4

■ Url Link :UDA Go's 15-04-2023 - Google Drive
5. Memo No.2485/CPR &RE/D3/2019/5 dt.23-09-2022 Url Link :UDA Go's 15-04-2023 - Google  Drive

GO’s / U.O Note  Provisions for UDA Implementation

https://drive.google.com/drive/folders/1D1AUlXr2DYfgMbzb9ERRar_A-c7uN7Iu
https://drive.google.com/drive/folders/1D1AUlXr2DYfgMbzb9ERRar_A-c7uN7Iu
https://drive.google.com/drive/folders/1D1AUlXr2DYfgMbzb9ERRar_A-c7uN7Iu
https://drive.google.com/drive/folders/1D1AUlXr2DYfgMbzb9ERRar_A-c7uN7Iu
https://drive.google.com/drive/folders/1D1AUlXr2DYfgMbzb9ERRar_A-c7uN7Iu


TS-bPASS  - Updates

Recent Releases

● OTP Based Login Authentication.

● TDR Implementation for Occupancy Issuance certificates GHMC and HMDA.

● Revision Module release for IR and IA modules.

● Correction Module release for IR and IA modules.

● Enforcement Module urban local bodies - DTCP and HMDA.

● Show Cause notice implementation for IR and IA.

● Land Use Information - HMDA.

● Interest applicability  feature release for due fee intimation receipt.



TS-bPASS  - Updates

Training and awareness 
● Conducted Capacity building program for UDA officers.

● Conducted Enforcement Module - Workshops to the Town planning officials(L2 Officers)

● Conducted Online workshops on Show Cause notice and other enhancement through online

● Constant engagement with citizens through social media channels

Future Releases
● Implementation of Prohibited Areas marking on Google Maps feature.

● Memo No.2461/Plg.lll/2021 Dt 20.07.2023 Read with its subsequent amendments of G.O.Ms.No.201 MA&UD 

Dt.16.11.2020 features implementation.

● TDR Bank implementation for HMDA.

● HMDA-GP implementation 



TS-bPASS Implementation Study by other State Delegates

Delegates from Department of Local Government, Punjab 
Chandigarh.

Delegates from Guwahati Metropolitan 
Development Authority, Assam



Citizen Connect



Citizen Testimonials

http://www.youtube.com/watch?v=Zm2L5OVC9nw
http://www.youtube.com/watch?v=EfkPiAXRz4E
http://www.youtube.com/watch?v=OthVYeRcuno


TS-bPASS Citizen Outreach



Focus on Citizen Grievances
substantial reduction in Citizen complaints



Print Media Coverage



Telangana State Building Permission Approval and Self 
Certification System

Thank you 


